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To Apxeio AlkatoUxou UTTAPXEL YIa TOV KABE SIKAlOUXO o €XEL eyypa@el 0To XY Kal o€ KATAAOYO
TIPOOWTIIKOU 1aTPOU Kal dtatnpeital To Zuotnua MAnpo@opikig Tou MeXY. To Apyxeio Aikatouxou

nmephapBavel ta akdéouvba:

* LATPIKO IOTOPLKO — KATAYPAPOVTAL AUTOHATA ONEG Ot SIAYVWIOELG, EMOKEYPELS, SpAcTNPIOTNTES,
QAPHAKQ, EPYAOTNPIAKES EEETAOCELG KAl AVANWOIUA TTOU €XEl AABEL 0 SIKaloUXOE /1) TTOU TOU £XOUV

mapaoyedei péow tou e Y.

* LATPLKO PO @IA - mepapBdvel onuavTIKEG TTANPOPOPIES OTIWG OAAEPYIEC, EMBONACHOT, TTAISIKES
a00éveleg, avamnpieg, lATPIKEG CUOKEVEG, EUPUTEVUATA KAl KOWVWVIKO IOTOPIKO Ta omoia kataypdget o M.

» SNMOYPAPIKA OTOLXEID — mephapBavel GVOoa, NUEPOUNVIA YEVWACEWC, UTINkodTNTa, SiebBuvon
KOl OTOIXEIO EMKOIVWVIAE TTOU KATAXWPENOATE KATA TNV eyypagr oag oto MeXY.

+ apXEio Kataypa@ng MpooBacng —kataypdpovTal Ta oTolXed OAWY TwV MAPOYEWY Tou M€XY
IOV €ixav mMPoOofacn oTo LAaTPIKS 600G IOTOPIKO H/KAL TO LATPIKO GAG TIPOPIA PéXPL CHUEPA.

MNa va pmopéoete w¢ SIkatoLxog va éxete mpodofaon oto Apxeio Aikalolxwv oag Ba mpémel mpwTta
va ouvdéoete 1o Apxeio Alkalouxou oag pe To Aoyaplacud Xpriotn oac.

O1 Sikatouxol TIPETEL va amo@eVyouV va cuvdéouv apxeiou aAou SikaloUXou PE To Aoyaplacpo
ToUuG eMeldn autod Sev umopei va akupwOei o€ petayevéotepo otddlo amod toug idloug, otav petd Oa

ETYEIPIOOLV VA GUVSE00UV TO BIKO TOUG apxEio.

A Xuvéeon Apxeiou AIKaloUXou ME TOV
Noyaplacpoé XpRotn

Ma va ouvdéoete 10 Apxeio AlkaloUxXou oag e TO
Noyaplacpo Xpnotn oag Ba mpémel va akoAouBroeTe
TA MO KATW Brparta:

A1. ZntRote amo tov MMl va oag ekdwoel
Kwd1koug emaAndeuong

« Emoke@Oeite Tov Ml, auTompoowmnwg yla amopuyn
AaBwy, kal {nToTe Tou va 0a¢ eKSWOoEL KwSIKOUG
emaAnBevonc.

« Ekdidovtat Suo kwdikoi emairifeuong. O mpwTog
TUTTWVETAL 0TO Ypapeio Tou MMl kat Sivetal o€ oag (tov
S1KaloUxo), v 0 6eUTEPOG AmOoTENNETAL (QUTOUATA)
oto email Tou gival kataxwpnpévo oto apxeio Sikalou-
Xou oac. Anhadn oto email mou kataxwprBnke katd
OUMPMARPWON TOU QUTHHATOC EYYPAPNG 0ac (av Sev €xel
SnAwOei email, umopeite va {ntrioete amd tov Ml va
mPooBéoel To email oag kal KATOTY va EKSWOEL TOUG
KwS&1Kou¢ emalBguonc). To cUOTNUA EMITPEMEL TNV
€kboon KwSIKWV emainBevong pévo epdoov uTdpxeEl
Katayxwpnuévo To email.

Znueiwon: OtKwdiKoi emal@guong éxouv 10XV 24 WPEC.
Y& mepimtwon mou dev ohokAnpwbOei n Stadikacia evtog
autoU Tou XpovikoL mhatciou Ba mpémel va {nTnBoulv véol
KwS1koi emaArBevong.

A2. Zuvdebeite pe To Noyaplacud Xpriotn oag Kat
KaTaxwprioTe Toug SUo KwdikoUg emaliBgvong
WG akoAoVOwG:

« Yuvdebeite pe 10 Aoyaplacpod Xpnotn oag.

« Kataxwpeiote Tov Kwdiko piag xpriong (OTP) mou
AMOOTENETAL OTO KIVNTO 0AG TNAEQWVO.

« 2TNV apxtk oeAiba emAé€Te “uvdéate To Apyxeio
Akatouyou oag”

« Kataywpriote Tov kwdiko mouv §60nke amnd tov Ml
(kwdikd¢ emalnBevonc 1) Kal Tov KwSIKO TTou 0TANONKE
oto email oag (kwdikog emaAnBeuonc 2). 2to onueio
auToé kaAouvvtat ol Sikalouyol émwg givat 1dlaitepa
TIPOCEKTIKOL, WOTE VA KATAXWPHOOLV Toug 0pBoug
KwS&IKoUC eMAABEVONG TTOU AVTIOTOLXOUV OTO CUYKEKPL-
pévo apyeio Sikatovyou. 2 mepimtwon AdBoug o Aoya-
PLOCHOG XPOTN prmopei va cuvSeBEei e To apyeio AAou
Sikalovxou. Xe autr TV mepimtwon o Sikatovxog Ba
TIPETTEL VA ETTIKOIVWVNOEL Apeca e Tov Opyaviopod.

Y& mMePIMTWON Mou Sev £XeTe RON Aoyaplacpo Xpotn,
TOTE O MPETEL VA TOV SNUIOUPYROETE EMAEYOVTAC
«Anuioupyia AoyaplacpoU» oTnV I0ToceENISA Tou
Opyaviopol www.gesy.org.cy. la tn Snuovpyia
Noyaplaopov Xpnotn Ba xpelaoTei éva email kat éva
ap1Bud kivntoL TnAepwvou. To email mpémel va ivat
povadiké evw o i610¢ aplBUdC KivNTou TNAEPWVOU UTTOPE(
va xpnotpomotnOei mToANEG @opéc. Apou SnpioupynBei

o Noyaplaoudg Xpriotn, akohouBegioTe Ta Bripata oTo
onpeio A2 yia va ouvdéoete 1o Apxeio Atkalouyou oag

Me To Aoyaplaouo Xpnotn.

Znueiwon: Ano éva Aoyaplaopo XpAotn umopouv va
urtoBaAovTal TOAA AITAPATA EYYPAPAG SIKALOUXWV.

O xproTNG 0 0Toi0G UTIEBANE TA AITAUATA EYYPAPNG

AEN umopei va éxel mpoofBaon oto Apxeio Atkalolxou
TWV TPOoWTWV AuTwv. MNa evilikeg ENAY Aoyaplaopog
Xprotn pmopei va ouvdeBei MONO ME ENA Apxeio
eviAika Atkalovyou. Na mpéoaon o apxeia AAwv
eVAAIKWY SIKAloLXWV Yla Toug omroioug uméRale aitnua
€yypPa®n¢ (m.x. cuCuyo, yoveig, KTA.) Ba Tmpémnel va
SnpoupynBouv EexwploToi Aoyaplaouoi xprotn

Kalt o kaBévag va ouvdeDe( e To apxeio Tou avtioTolxou
Sikalouyou. Ta Apxeia AtkatoUxou avAAIKwY TEKVWY
ouvdéovTal auTOUATA PE TOUG AOYAPLACHOUG TWV YOVEWY
€QOOOV 0l yoveic ouvO£oouv To Aoyaplaopo XproTn Toug
e To S1k6 Toug MpoowTiikd Apxeio Alkatouxou. NMpodofaon
€xouv Kalt ot U0 YoVeic.

B NpécBacn oto Apyeio AikatoUxou

Apou cuvdéoate To Apxeio AlkaloUXoU 0ag e TOV avTioToIKo AOYapLaopd XpAoTn UMopEite va éxete pdofaon

o€ autd akoAouBwvTag Ta Mo KATW Brpata:

« YuvOebeite pe To Aoyaplaopod Xpriotn oag.

« Kataxwpeiote tov Kwoikd piag xpriong (OTP) mou amooTENNETAL 0TO KIVNTO 0aG TNAEQWVO.

« EmAé€Te amo 1o pevou «Apxeio AIKAIOUXOU».

Znueiwon: Ta va deite 1o Apxeio AlkaloUxou Twv avAAIKwY TéKVwY oag Ba pémel amd To €1kovidlo Tou XpnoTn
(mavw 8e€1d «<AN\ayr AlkaloUxou») va emAEEeTe To Gvopa Tou TTaldlol oag.
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The beneficiaries can access their Medical History once they link their Beneficiary Record
with their Portal Account.

For adult beneficiaries, ONE portal account can be linked to ONLY ONE beneficiary

record.

Records of minor children are automatically linked with their parent’s portal account

once the parents link their portal account with their own beneficiary record. Both
parents have access to their children’s record. This applies also for beneficiaries without
Cypriot Nationality, provided that the parents have enrolled to the GHS prior to their
children. In case the parents have enrolled after their children, they must request from
the child’s Personal Doctor (Paediatrician) to add their data into their child’s record
during the Beneficiary Verification/Identification process. If they do not follow these

steps, they must contact the HIO.

IMPORTANT: Beneficiaries should avoid linking the Beneficiary Record of other beneficiaries
with their own Portal Account, because this action cannot be reversed when, at a later stage, the
beneficiary shall attempt to link their own Beneficiary Record to their Portal Account.

A Linking the Portal Account with the
Beneficiary Record

To link their portal account with their beneficiary record
the beneficiaries must follow the steps below:

Request from their PD to generate the

verification codes.

The beneficiary must visit the PD and request the
generation of the verification codes. Note that issuing

the codes via phone may lead to unintended errors and
should be avoided.

Two verification codes will be issued. The first is printed
at the PD’s office and the second is sent (automatically) to
the email that resides in the beneficiary’s record. That is,
the email that was declared for communication purposes
during the GHS enrolment process. If no email has been
declared, the PD can add the beneficiary’s email to their
record, and then issue the verification codes. The system
allows the generation of verification codes only if an email
address has been declared into the system.

Note: The verification codes are valid for 24 hours.

If the process is not completed within this period the
beneficiary must request from his/her PD the generation
of new verification codes.

Case A:

The beneficiary already has a portal account:
Log into the portal account by selecting
“Beneficiary Portal” from the HIO website www.
gesy.org.cy and input the verification codes. To do
this, follow the steps below:

« Log into your portal account from the Beneficiary Portal.
« In the initial page select “Link your Record”.

« Enter the verification code provided by the PD
(verification code 1) and the verification code sent to the
beneficiary’s email (verification code 2).

« At this point, the beneficiary must ensure that he/she
inputs the correct verification codes that correspond

to the specific beneficiary record. In case of a mistake
the portal account maybe linked to another beneficiary
record. In this case the beneficiary must contact the HIO
immediately.

Case B:

The beneficiary does not have a portal account
The beneficiary must create a portal account by
selecting “Create an Account” at HIO website www.
gesy.org.cy, log into the account and then input
the verification codes.

In case the beneficiary does not already have a portal
account he/she must create one. To create a portal
account the beneficiary will need an email and a mobile
phone number. The email must be unique, whereas the
mobile phone number can be used multiple times. Once
the portal account has been created, the beneficiary must
follow the steps 2.1-2.3 to link the portal account with the
beneficiary record.

Note: From one portal account the user can submit
multiple GHS enrolment requests. The user submitting
the requests has NO access to the medical record of the
beneficiaries he/she has enrolled. Access is provided only
through the process described above. In order to have
access to the other beneficiaries’ records (e.g. spouse,
parents, etc.), separate portal accounts must be created
and linked to each record.

B Access the Beneficiary Medical History

Once the beneficiary record is linked to the portal account, the beneficiary must follow the steps below in order to view

his/her medical history:

+ Log into the portal account.

« Enter the one time password (OTP) received on your mobile telephone.

« Select “Beneficiary Record” from the side menu.

Note: To view the records of minor children, the beneficiary must select from the user icon (top right —“Switch

Beneficiary”) the name of the child.



